
Take the best path for  
collateral valuation  
risk management.  

Veros’ Valuation Risk Management (VRM) system is the most comprehensive 
quality-control platform for ordering, reviewing, managing and reporting 
throughout the entire residential collateral valuation process.

Full Spectrum of Residential Collateral Valuation Products
	 • Appraisals, BPOs, AVMs, Risk & Fraud

Automated – cost, time and human resource-efficient
	 • Eliminate expensive, wasteful duplicate orders
	 • Increased valuation order and review consistency

Set and direct orders and reviews
	 • Total Transparency
	 • �Transactional, portfolio and 	

batch management

veros.com   ::   866.458.3767   ::   info@veros.com



WORKFLOW MANAGEMENT:
• �Centralizes and streamlines complex work 	

flows, communication and reports
• ��Delivers significant cost reductions, efficiency and 

productivity gains, which directly increases overall 
review quality and accountability

• �Staff focuses on specific valuation assignments 
• �Timely and central access to accurate data 

	 VENDOR MANAGEMENT
	 • �Supervise order flow and communication between 

third-party vendors and clients
	 • �Automate and manage ordering, tracking and 

allocation of products and services
	 • �Easily adaptable to changing policies and 

regulatory guidelines
	 • �Quick changes instantly impacting cost, 

efficiency, quality and compliance

RESOURCE MANAGEMENT:
• Optimize resources through customizable rules
• �Automatically target assignments based on capacity, 

skill level, assignment type and more
• Maintain full administrative control

	 TRACK RESULTS
	 • �Comprehensive tracking, audit trails, 	

and robust reporting
	 • Real-time and scheduled reporting
	 • �Choose from ad-hoc report creation or a 

comprehensive selection of VRM standard reports
	 • Compare vendor and reviewer performance data

COMPLETENESS & COMPLIANCE
• Quality Controls 
• HVCC Compliance
• �Electronic appraisal data according to 	

MISMO and other industry standards

	 CUSTOMER SERVICE
	 • World-class customer service 
	 • �Knowledgeable, helpful and friendly 	

product support
	 • Process flow expertise
	 • Prompt and thorough follow up

866.458.3767  ::  veros.com  


